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TepMuHBI 1 cokpateHns

Cokpaumenue Ob6o3nauenne
10 [TporpammHuoe obecneuenue
Teneponnas Cranuus Avaya B cocraee: [loacucrema KopnopaTHBHOI
ATC Avaya TeACPOHHOI ceTu, [loacucTeMa MOHHTOPHHTA, [IporpaMMHoOe odecrneyeHne

ykaszaHHeiX B 11 1.3 [punoxenns 1

Bpems peakuu

MakcuManbHbIi CPOK ¢ MOMEHTA HaNpPaBJIEHUs MPEACTABUTENIMHU 3aKa3uHKa
3anpoca, B TeueHHE KOTOPOrO COTPYAHHKH MCconHuTeNs NOATBEpIAT ero
NoNyYeHue U MPUCTYMNAT K OKa3aHHIO YCIYTH, yKasaHHOI B 3anpoce.

Bpems pelueHus npobiempl

Bpems o1 MOMeHTa noATBepKACHMA 3anpoca 10 MOMEHTA BOCCTAHOBIIEHHS
paboToCnocoGHOCTH, HCKIIOUas BpeMs, NoTpeboBaBLIeecs 11 OpraHH3aLun
A0CTYna K 06C1y/KMBAEMOMY MPOrpaMMHOMY 00eCTIEUEHHIO M 060Dy 10BAHHIO
cneumanuctoB Ucnonnurens u nonyuenus paspeiwienus/Ionycka Ha
BLITIOJIHEHHE PalOT, OKa3aHUe yCIyr.

OxoHuaTeIbHOE peLIeHHE
npodnemsl

Pelienue, ycrpausiollee NpHuMHY BO3HUKHOBeHMA npobnemsl. [To3Bosser
O6opynosanuio i 10 Gpysxunonuposath 6e3 Kakux-1160 orpaHHYeHMi,
MCKJII0YAET BEPOATHOCTD [TOBTOPHOIO BOSHHKHOBEHHS MPOGNEMBI.

SLA

Cornawenue 06 ypoBHe obcyxnsanus (Service Level Agreement)

Tekcr 3asnBku

Teket 3asaBKM M3 NHCcbMa 3aKka34yuka ¢ 3aABKO (3anpocom) MM TEKCT,
3aMHMcaHHbli €O C0B 3akazunka no TeneoHy uiu chopMyIMpOBAHHbI
HHKEHEPOM CJyKObl noanep:Kku Mcnomuutens npu oGHapyxeHun
HEMCTIPABHOCTH C MOMOILBIO CHCTEMbl MOHHTOPUHTA HIIH IHATHOCTHYECKHX
YTHITHT CHCTEM.

Hurepean npocros

Bpems npocTos cepsuca B ciyuae ecii 3asiBKa CBA3aHa C HAPYIIEHHEM LITATHOTO
(PYHKLIMOHMPOBAHUSA CHCTEMBI.

Ilpuunna HercnpaBHOCTH

Pesynbrar auarHocTWkn  McnonHuTenem ¢ 3aKJIOYEHHMEM O NpUYMHE

HEHCMIPABHOCTH B C/ly4ac €C/IHM 3asdBKa CBA3aHA C HapyLIEHWEM LLITATHOTO
(YHKLHOHHPOBAHHS CHCTEMBI.

PexomeHgauuu no

HeficTBUA, NPeANpPHHATbIC 1A YCTPAHEHHMs HApYLIEHUS WM PEKOMEHIALMH 10

YCTpPaHeHHI €ro YCTpaHEHHIO, B cly4dae, e€ciu NMpA4YHHA HEHCNPABHOCTH HAXOIMTCA 3a
HEHCNPaBHOCTH npeaenaMu 30Hbl OTBETCTBEHHOCTH McnonHuTens

Cotpyanuk 3akasuuka, oOpatuBimiics B caykOy TexHmueckoi NOJIEPIKKH
3aKa3quk

HcnonunTens uiv Ha3HaY€HHbIN CO CTOPOHBI 3aKa34HKa 11 B3aUMOIEHCTBHS MnpH
BBITONIHEHWH paboT, OKa3aHUM YCIYT M0 AaHHOMY OGpalleHHIO.

Craryc 3aiBKH

CocTosiHHE 3a9BKH Ha MOMEHT (JOPMHUPOBAHUA OTUETA.

L1 YCIYI'H, PABOTbI, OKA3BIBAEMBIE U BBITIOJIHAEMbIE B PAMKAX TEXHUYECKO
HNOJAEPKHW UCTTIOJTHUTEJIEM MO CEPTUPUKATY UCTIOJTHUTEJISA

Ne Haumenoraunue ycayr, pador

[Mopsinok okazaHusi npeaoCTABASIEMBIX YCAYT H
BbINOJIHEHHs paGoT

Koncynpraumu  mo

MOAAEPKKH

PpelLeHHIO
| npobiieM B peskuMe ropsueii JIMHUM Ha NPOTAKEHHH
BCEro CpoKa NEHCTBMsA cepTUMKATa TEXHUYECKOH

BO3ZHHKAKOIIHX

Ilo 3anpocy 3aka3uuka, ¢ onucaHuem TpeGoBaHHUs

TectupoBanue

padboThI
2 YCTAHOBJICHHOIO NpPOH3BOAMTENIEM nporpaMMHoOro
obecrnievenns Bxomsumero B coctas ATC Avaya,
AHArHOCTHKA M YCTPAHEHHE BBIABICHBIX OIIMOOK

o0opynoBaHHA 1 | (pabot, yeayr) B cootsercTRuH ¢ Cornamenuiem o6
YpOBHe 00c/yxkHBaHHs. Bbinonxenue 3anpocos
NPOM3BOAHTCA € HCMOIb30BAHHEM JIHCTAHLMOHHOTO

doctyna k Cucteme, MO0 MPU HETIOCPEICTBEHHOM

BbinosiHeHHe periaMeHTHBIX padoT (AMATHOCTHKA,
3 | yctpanenne owmmbGok B paboTe NPOrpPaMMHOrO
obecneuenus u obopynosanus ATC Avaya

NPUCYTCTBHH crnieunanucta Mcrnonnurens na O6bekre




[TpoBenenne aBapuitHO-BOCCTAHOBHTENBHBIX PaboT,
BOCCTAHOB/IEHHE CHUCTeMbl B  ciydae cOoes.
Verpanenue nocienctauii choes

Lh

[Ipenocrasnetue (ycraHoBka/HacTpoiika)
GecniaTHbIX OGHOBJIEHWIA CEPBUCHBIX MAKETOB,
BBIMYILEHHBIX ~ NPOU3BOAUTENEM  MPOrPAMMHOIO
obecneuenns Avaya (B T.u. service pack, deplist
packs, service updates) u KoppeKumii nporpaMMHOro
obecnevenus (patches) B pamkax YCTaHOBJIEHHbIX
BEPCHH NPOrpaMMHOro ofecneyeHus

B cinyuae HeBO3MOKHOCTH ycTpaHenuss cbos B
pekume AHCTAHIIMOHHOTO yhpaBieHus
crenuanicramu Mcenonnurens, sbie3n cnenuanucra
Hcnonnurens na OGbekT 3aka3dnka

OTKpeITHE 3aMPOCOB HA TEXHMYECKYH) MOMACPHKKY
(Case) Ha caiiTe npousBomMTENs 0O0OPYIOBAHMUS
Avaya B ciydasxX npuBIEdYeHHA CMEUHATMCTOB
pa3pabOTYMKOB  CHCTEMbl /Ul yCTpaHeHHs
HeucnpasHocTed B pabore ATC Avaya

Hactpoiika u BHeceHKe H3MeHeHHi B MPOrpaMMHOe
obecrneyeHne, BHeCeHHE HW3MEHeHMii B TaGaMLbl
MapupyTsauuu M Hactpoiikn  ATC  Avaya,
YCTaHOBKa H 3aMEHa PeKNaMHBIX H
HHpOpPMALHOHHBIX ponukoBR IVR Ge3z usmenenus
JIOTHKM ~ paboThl  MpUIOKEHHH, B  pekuMe
JAUCTAHUHOHHOTO YIpaBIeHHA

W3menenne wrathbix mHactpoek ATC  Avaya,
aIMUHUCTPHPOBaHHe A0OHEHTCKMX TEPMHHAJIOB, B
TOM YHCIE CO3JaHHWE HOBBIX, VIaJeHHe WK
U3MEHEHHE CBOWCTB  CYILECTBYIOIIMX [OPTOR,
NpOrpaMMHUpPOBaHie (YHKLIMOHANBHBIX KIABUIN U
JONOJIHUTENBHBIX BUI0B 00C1Y/KHBAHMS

10

HasHauenne mnpaB nmoctynma  aloHeHTOB Kk
COeMHHUTEILHBIM TTHUSM, HarpaBIeHUSM,
GyHKLMAM

11

H3menenuwe Ttabnuiel
HCXOOALUINX 3BOHKOB,
BBI3OBOB

MapmpyToB BXOOALIHX H
VCTAaHOBKA TIPHOPHUTETOB

Hacrpolika HoBbIX nonb3oBateneii cucremsl ATC
Avaya

13

Hactpoiika  noutoBsix  ampecoB,  KommaHmii
MCXOALIEr0 003BOHA, MOPOrOBBIX 3HAYEHMU T

14

Co3natne 1 u3MeHeHHe KBATHPUKALMOHHBIX TPy
oTBeTa 0€3 M3MEHEHHS JIOTUKH PabOThI MPHIIOKEHHi
MapLIpyTH3aLH1H BbI30BOB

Hactpoiika 1mdpoBbIX COeNMHUTENLHBIX JIHHMIA,
1At TenedOHHON CTAHLHH

16

IIpoBesieHHE ayaNTa CUCTEMBI C OMTMCAHUEM COCTABA
000pynOBaHMsl M apXMTEKTYpbl peleHus, [10,
JUUEH3UH, (QYHKUMOHANLHBIX CXEM C yKa3aHUeM
MOTEHUHANBHLIX PHCKOB B paloTe cHCTEMbl H
NPELIOKEHHH N0 UX YCTPaHEHHIO

17

Obecniedenne  3akasumka — CreUMATH3UPOBAHHOM
TEXHUYECKOH NOKYMeHTauuel NpousBOAWTEN U eé
OOHOBJIEHHAMH 10 CONPOBOKIAEMbIM CHCTEMAM

Ilo 3anpocy 3akasduka, ¢ onucanuem TpeGoBaHuA
(pador, ycnyr) B cootetrcTBMHM ¢ CornaleHnem o6
ypoBHe o0cnyxupanus. Beinonsenue 3anpocos
MPOU3BOJMTCS € UCIOJIL30BAHHEM JAHCTAHLIHOHHOIO
aoctyna k Crcteme, 1100 MPH HEMOCPEICTREHHOM
npucyTcTBUM cneunanucra Uenonnurens va Oobekre

18

llpoBeneHue pe3epBHOro KOMMPOBAHUS HA pecypehbl
3aKka3ymka yKasaHHble WM B MOMEHT NpOBEEHMs
pabor)

ExennesHo,
3aKazuuKoMm

M0  pacrmucaHHio,

COTJIACOBAHHOMY ¢




1.2 Cornawmenne o6 yposne obcaysusauns. (Service Level Agreement)

OBpatenus no 3anpocam 3akasuuka GyayT OpraHu3oBaHbI yepes IEKTPOHHYIO MOUTY MU €IHHBIH
KOHTAaKTHbIH HOMep TenedoHa, ux nanubie Gy1yT cooOLEeHb! noc/e noanucanus Jloropopa.

[TpuopuTetsi 3anpocor 3akazunka

[Mpuopurer Onucanne npobaemel/3anpoca

HewncrnpaBHOCTH cepbE3HO BAUAIOT HA BYHKUMOHMpOBaHHe CUCTEMBI H TpebyioT
HE3AMEUTUTE/IbHBIX KOPPEKTHPYIOLUKX ACHCTBHIA. [Tonb3oBaTenn He MoryT
UCTOb30BaTh KPUTHYHBIE ANs BelleHUs Ou3Heca cepBrchl. B ToM uucre:

- MIOJIHBIH OTKA3 CUCTEMBI;

- HEBO3MOXKHOCTE YCTAHOBIEHHA/00pabOTKH BHEIIHUX BXOAALLNX/HCXOIALLMX
COeIHHEHHIT;

Kputuueckuii - YACTHYHBIH OTKA3 CHCTEMbI, B Pe3yJibTaTe KOTOPOIO BbIBEICHbI W3 o0cnyKUBaHHsl
0onee 25% abOHEHTCKMX MOPTOB;

- NI0JIHBIH OTKA3 CUCTEMbI YHEPrOCHAGKEHHS WM AKKYMYIATOPHOTO THTAHMS

- 4acTas WHULMATU3aLMA CHCTeMbl (4 1 Gonee pas B eHb);

- NOBTOPAIOIIAACH NPOU3BO/IBHAA Mepe3arpy3ka cuctemsl (1 u Bonee pas B aeHs);
- HEBO3MOKHOCThL BOCCTAHOB/IEHHA padoTOCMOCOOHOCTH CHCTEMBI TTOCIIE ed
WHHUHATH3aUHH WIH NEPe3arpy3KH.

YXyaleHue XapakTepHCTUK paboThl CHCTEMBI, CYIIECTBEHHO BJIHAILME HAa KAYECTBO
olctyKuBaHUA N0Ib30BATEIEH, MO0 3HAUNTELHOE CHIDKEHNE YP(EKTHBHOCTH
YOpaBieHHA WK SKCILTYaTalluH. [lonb3oBaTenu He MOTYT UCMOJIB30BaTh BAKHbLIE
CEPBHUCHI /UTH BEAEHHA 6H3Hfbca, B PE3YABTATE YEr0 CO3AaK0TCH 3HAYHUTE I bHBIE
Bricokuii HeY100CTBa, B TOM YHCIIE:

- BBIXO U3 CTPOA OJIHOTO H3 MPOLIECCOPOB B Pe3epBUPOBAHHON cHCTEME;

- CaMOMNpPOU3BOJIbHAA HHHLIMATH3ALMA CHCTEMBI 10 4-X pa3s B CYTKH;

- HaCTHYHOC OTCYTCTBHE BXOAALICH/HCXOMALICH CBA3H;

- 0TKa3 OAHOIO M3 JOMOJIHHTEbHBIX HHTECTPHPOBAHHBIX npm’lomenuﬁ.

HencnpaBHOCTH He 0Ka3bIBAKOT 3HAUMMTEILHOTO BIMSAHMS HA CEPBUCHL. B Tom uncie:
- HepaboTOCNOCOGHOCTE OTEbHBIX Tene(hoHOB;

Cpenuuii - MPOrpamMHbIC WK annapaTHbie HEUCTTPABHOCTH, HE BJIUSAIOLIME HA KAUeCTBO
00CTyXMBaHMA NMOJb30BATENEH B LIETOM.

AIMMHUCTPHPOBAHUE CHCTEMBI.

Cbon B paGoTe cuCTEMBI, KOTOPbIE CYLIECTBEHHO HE BIHSAIOT Ha 00C/YKHBAHHE
Huskuii nonb3zosareneit uan ynpaenenne CHcTemoii.

Kowncynbruposanue no pabote ATC Avaya.

Cpoxn pewtenust 3anpocos

Bpemsi npenocrasnenns
TMpnopurer HJO0CTYNHOCTB YCJIYTH OkoHuaTesbHOE pelieHHe
peleHus

Kpurnueckuii KDYTIOCYRORHD He Gonee 2 uacos

7x24 —
Bricokuii Kpyrnocyrouso He Gonee 4 uacos

7x24
Cpennuii Ezgowe e He Gonee | pabouero nns He 6onee 2 pabounx nHeit
Huzxwnii I;:gowe AR He Gonee 2 pabouux nHed He Gonee 4 pabounx aHel

Bpems peakuuu no 3anpocam 3akasuuka — He Goee 5 MHHYT

[Topsinok n0KymMeHTHpPOBaHHSI paboT

Bee ycayru, paGothl, oka3biBaeMble W MPOBOAHMBIE B CHCTEME, OyayT 3a10KyMeHTHpOBaHbl. McronHuTE b
MPeI0CTaBNAET JOKYMEHTALMIO 3aKa3uHKy e5KEeMECAUHO He MO3HEee 5 Yrcia MecsLa CJIEAYIOILIETO 38 OTYETHBIM,
®opma 10KyMeHTHPOBaHHs PadoT, YCIyT:



Hara 1 Bpemst
nposeaeHus pador,
OKa3aHHA yciyr

Haumenosanue/Bepeus
YCTAHOB/IEHHOTO
pdopynosanus/ [10

®UO coTpyHuKa,
NMPOBOAHBLIETO
pabdoThI,
OKa3bIBABILIETO
YCIYTH

DHO cotpyanuka
BaKas4uKa,
corjacoeaBLlIero
aHHbIe paboThI,

yCIIYTH

IMpumeyanus

VICroHUTeNb NIPENOCTARAACT eKEMECTUHO OTYET MO BCeM obpauienusm 3akazuuka no dhopme:

Hara u Haran
BpeMs BpeMs Ilpuynuna | PexomeH-aaumu
p P Texer | MUutepsan P
No | nocryn- 3akpel- |Crarye HeHuCnpas- | 1o yeTpaHenuto | 3akasuuk ([Ipumevanus
3a9BKM | NpocTos :
NeHus THS HOCTH TNPHYHHbI
3AABKH 3a9BKH

Ne - yu&THbIi HOMEp 3a4BKH B cncTeme 00paboTku 3asBok McronnuTes:

Jlata u BpeMs mocTynienus 3asBKM — JaTa U BpEMsl [IOATBEPAACHHA TI0JYYCHUS 3aABKM COTPYAHUKAMU «ropsyeit
nuHuuy Ucnonnurens;

Hlata u Bpems 3aKpbITHA 3aABKH - 1aTa M BPEMs 3aKPbITUS 3asBKH B CHCTEMe 00paloTku 3asBok Mcnonuutens.

Cratyc Moae/n

Hosas — sapeructpuposanHas 3asska, AeficTBUI N0 KOTOPOIA He MPOK3BOAMIOCH;

[MpoussoauTens — npodema peLaeTcs Ha ypoBHE MPOUIBOIUTENS obopynosanus. Bpemsa naxoxnenus
B 9TOM CTaTyce He y4HTBIBACTCS NPH BhIYUCIeHUH codmoenns SLA. Jlata peructpaiin, HomMep 3asBku
B CJIy’K0€ TEXHUYECKOI MONACPIKKH MPOU3BOANTENS U 0KUAAEMOE BpEeMd peLIEHUs OTMeUaeTcs B [0J1e
KommeHTapuii.

B pabote — pelenne npodiembl IPOH3BOAMTCA HA3HAYCHHBIM coTpyaHuKOM McnonHurens.

Peweno — paBotsl, ycayru no 3asBke npoBeleHsl, OKazaHbi. Oskumaercs NOATBEPKACHHE OT
OTBETCTBEHHOrO JIHLA CO CTOPOHbI 3aKa3unka. BpeMs HAXOK/IEHHUA B ITOM CTATYCE HE YHHTBIBAETCS NPH
BBIYMC/IEHHH coOmoaeHus SLA.

Oskupnanue nelicTBuii 3akasunka — CTaTyC BbICTABMACTCA, KOI/1a A4 BbINOJIHEHHA Ja/IbHEHLINX padoT,
OKA3aHWA yYCIyr Mo 3asBKe HEOOXOAMMbI Kakue-1M00 AeHCTBUS WM KakafA-TnGo HHQPOpPMALMS OT
3aka3unka. Bpems HaXokACHHA B TOM CTAaTyce HE yYHTLIBAETCS NPH BbIYMCIEHUH cOOTOMeHNIsS SLA.
3aKpbiTa — paboThl, YCIyIH M0 3aABKe MPOBEACHDI, OKa3aHbi. [Tony4eHo noaTBepxk/ieHue 3aKa3unka o
JOCTUKEHUH 0AUAAEMOr0 pe3y/lbTaTta. 3asBKa 3aKphITa.

1.3. Cneundurauus 06¢cayKRHBAEMOI CHCTEMBbI

Koun-
Ne HaumeHoBaHue BO, MecTO YCTAHOBRKH
T,
[Moacucrema KOpnopaTHBHOI TenehoHHON ceTn
1 | Hlmo3s AVAYA G430 1 Benopycckuii Bok-1
2 | Llmoz AVAYA G430 1 Buykogo
3 | Mmooz AVAYA G430 1 JETTIO
4 | lllmo3 AVAYA G430 1 Jomonenoso
5 | Hlmoz AVAYA G430 1 KueBckuii BOK-11
6 | Lilmos AVAYA G430 [ | SRR
BOK-1T
7 | lmo3z AVAYA G430 1 Caukr-Iletepbypr
§ | Hlmo3z AVAYA G430 1 Cp. OBUHHHHKOBCKHII
9 | lmo3z AVAYA G450 1 LIOJ LlepemeTseBo
10 | lmo3 AVAYA G430 1 HOJ lllepemeThero
11 | Cucrema mukpocoTosoii ceazu DECT 1 LIO/I 1llepemeTheBO
IloncucTeMa MOHUTOPHHTA
1 Cepsep DELL PE R 620 1 [ Hox [llepemeTheBo
2 | Ceprep DELL PE R 620 | LIOJT [llepemeThero
3 | Cepsep DELL PE R 620 1 PLIOJT




IIporpamMmHoe obecrieyenve

Kon-
MecTo yeTaHOBKH
No HaumenoBauue BO,
i obopyaoBanus

1 | AVAYA AURATM R6 ANALOG NEW 40 L1O]I IllepemeTheBO
2 | AURA FOUNDATION SUITE R6 NEW 506 L1O/] LllepeMeTneBo
3 | FND SUITE R6 MGMT SITE ADMIN/E 1 LO[ llepemerseso
4 | FND SUITE R6 MGMT NTWK MGMT /E 1 LO/I lllepemeTseso
5 FND SUITE R6 SYSTEM MANAGER /E 1 1O/ lilepemeTheBO
6 FOUNDATION SUITE R6SM SIPCONN /E 506 O/ llepemeTheBo
7 | FND SUITE UCE R6 ONE-X COMMRG6 /E 506 LIO/T IllepemeTneBo
8 | FOUNDATION SUITE R6 PS R6 /E 506 LIO/T llepemeTneBo
9 | FND SUITE R6 PS SFTW DWNLD R6 /E 1 LHOJ IliepemeTneBo
10 | FND SUITE R6 ONE-XC VIDEO R6/E 506 LHO/1 LlepemeTneBo
11 | FOUNDATION SUITE R6 CMM R6 /E 506 LLOJ lllepemeTneBo
12 | FND SUITE FLARE EXP WINRI CM6 /E 506 IHO]I liepemeTheBo
13 | FND SUITE 1XC MAC OSR1 /E 506 LIO/I lllepemeTheBo
14 | AESR6 VE VAPP 1 LLOJI LllepeMeTheBO
15 | AES R6 VIRTUAL PLTFRM NEW SYS TRACK 1 LIO/I IllepemeTheBo
16 | R6 CM VIRTUAL PLTFRM SOL TRK 1 LHO/I Illepemerneso
17 | AVAYA AURATM PS R6 VE VAPP 1 LIO/I lllepemeTheBo
18 | AVAYA AURATM CM R6 VE VAPP 1 LIOJ IllepemeTheBo
19 | AVAYA AURATM SM R6 VE VAPP 1 LHOJ IlepemeTsero
20 | SM R6 VIRTUAL PLATFRM NEW SYS TRK 1 O/ LllepemeTheBo
21 | AVAYA AURATM R6 UTILITY SVCS VE VAPP 1 IO IllepemeTheBo
22 | UTILITY SVCSR6 VIRTUAL PLTRM NEW TRK 1 LO/I lllepemeThero
23 | SYSTEM MNGR R6 VE VAPP 1 O [ HlepemerseBo
24 | AVAYA AURATM CMR6 DUP VE VAPP 1 HO/I llepemerneBo
25 | ACE R6 VE VAPP 1 LIOJI llepemeTneBo
26 | SAL R2 STDALN GATEWAY APP VAPP 1 LIO/T LllepeMeTheBO
27 | FND SUITE R6 ACE BASE LINUX R6 /E 1 LLOJ LllepemeTheRo
28 | FND SUITE R6 CA DCE ENBL R6 /E 506 LIO/] lllepemeTneBo
29 | FND SUITE R6 CA OFFICE LYNC R6 /E 506 LHOJ llepemeTtbero
30 | FND SUITE R6 ACE NAMED ROYALTY TRACK 506 HOJI Hlepemerneso
31 | FND SUITE R6 ACE API R6 /E 506 LIO/1 lllepemeTheBo
32 | AVAYA WEBLM SF MANAGER VE VAPP 1 LO/I lllepemeTheBo
33 | SAL STDALN GATEWAY R2 DWNLD 1 LIO/] LlepemeTnero
34 | AES 6.X PLDS ENABLE FOR APPL | L1O/I 1llepemeTneBo
35 | AES R6 NEW SYS TRACKING | LIO/] llepemeTseBo
36 | UTILITY TRIGGER REM GATEWAY NEW SITE 14 LLO]] LllepemeTneBo
37 | WFO ORDER FOR CM-MBT l LLO/] LlepemeTneBo
38 | WFORI2 CR PKG 90 LLO/I lllepemeTheBo
39 | WFO R12 REDUN CR PKG 90 LIO/1 UlepemeTneBo
40 E?égls?czi[s;;: (APPL ENBLMNT 6.X BASIC TSAPI 15 IO, HIepemetteso

1.4. CneunduKkauus Ha NpeJoCTABICHHE CepPTURHKATOB TEXHHYECKOI MOAAEPKKH

1.4.1. Cepruduxati Texunueckoii nopnepxkn Mpoussoautens MO u obopy/oBaHusi Avaya:

No [Tpousso HaumeHoBaHue ceprudukara Kon-80 Crox neficrssa
JMTEND TEeXHUYECKOH MoaIepKKH
SA ESSENTIAL SUPT AVAYA
1 Avaya 40
AURATM R6 ANALOG 1YR PREPD
5 | roa ¢ MOMeHTa noanucaHus
5 Avaya SA ESSENTIAL SUPT AURA R6 506 Croponamu AkTa npHema-
FOUNDATION SUITE 1YR PREPD nepenaun Ceprudukatos
TEXHHYECKOH MONJIEPKKH
= P SA ESSENTIAL SUPT AES R6 - P
Y BASIC TSAPI 1YR PREPD
4 Avaya SA PENALTY FEE 1




Cucremsl 3aka3zunka, 3apeructpuposansl Ha Sold To #50085694 (o ske Group Name-ID), KOTOpbIil HAX0AMUTCA B

ObuieM HepapXHYECKOM JI0rHYECKOM noaunHeHu K rasomy Sold To #7778437507 Russian Railways (Registered
Company Name-ID).

HcnonHuTenb npe1ocTaBaseT u rapaHTUPYeT 4TO YKa3aHHsIX B Tadnuue 1.4.1. cepTHMKATOB 10CTATOYHO A1

OKa3aHuA TeXHu4eckoii noanepkku [poussoautenem 10 1 o6opynosanns Avaya, ATC Avaya 3akasuuka B
ykazaHHOM B Tabnuue 1.3. cocrage.

IMonpo6uas nupopMaumsa 0 TeXHUIECKOI nojiepi ke, okassiaemoii [poussoautenem 10 u oGopynosanus Avaya
B paMKax ykasaHHbIX Bbille CepTH(QUKATOB, NpeicTaBnena Ha caiite ITponsBoautens: hitp://www.avaya.com/ru.

1.4.2. Cepruduikar TexHuueckoit noaaepxku Ucnonnurens:

Hanmenosanue cepruduxara TexHuuecKoi
Ne | nomnnepxku Ucnonuurtens (Cepruduxara Kon-eo Cpoxk neiictBus
Ucnonuurens)

I roa ¢ MOMeHTa noAMHCAHUS
CepTuduKaT TeXHHYECKOIT N0A1EPKKH
CropoHamu AKTa npuema-
1 000py10BaHHA M NPOrPaMMHOTO 1

ﬁ & nepenavu CeprugukaTon
obecneyenns TeneponHoi cranumuu Avaya e i
TeXHUYECKOMH MOAAEePKKH

Hcnonnutens rapaHTupyeT YTo ykazaHHbIX B Tadnune 1.4.2. CepTHHHUKATOB JOCTATOUHO /I8 OKa3aHuUs
TEXHHYECKOM noanepikku Menonnutenem, ATC Avaya 3akasyuka B ykasaHHOM B Tabmuue 1.3, cocrase.

Ceprudukat TeXHUIECKOMH NOAICPKKH — JOKYMEHT C 3ahUKCHPOBAHHOM Ha HeMm omnpeneieHHoi uHbopMaluei
(HaMMEeHOBAHHE MPOTPAMMHBIX MPOJYKTOB H 0GOPYA0BAHHS, B OTHOLICHUH KOTOPBIX IPEIOCTABIAETCS
TCXHHYECKas MOAACPIKKA, CPOK TAKOH NOAIEPIKKH, HAMMEHOBaHUe nokynarteis CepTU(hUKATa, HANMEHOBAHHE
npasoobnanartens 1O, B OTHOIEHHH KOTOPOTO OCYILIECTBAAETCS TEXHUYECKAS MoJanepsKKa, M MHas HH(OpMaLs),
NOATBEPKAaomi npaBo nokynarens Ceprudukara (3akasunka) Ha noy4eHue TexHuueckoi noanepxkn IO 1
000py/10BaHKs OT JIMLA, BRIMYCTHBLIETO AaHHbIi CepTHdHUKAT.

Vicrionuurens rapantupyer, uTo nepeaasaembie 3akasunky CepTHUKATL Ha TEXHHUECKYIO MOANEPIKKY:

. [Ipuroansr ans ucnonb30BaHHA 10 CBOEMY Ha3HAYEHHMIO M MMEIOT HaLNleXKallee KauecTBO
[IproGpeTensi 3akonHO, 1 UcrionHuTe b MMEET 3aKOHHOE NPABO MPEIOCTABIAT 3aKkazuuky
Ceprudukars
CoOTBETCTBYIOT BCEM MPUMEHHMbIM ONHCAHUAM, TPEOOBAHHSM, YCTOBHSM H CTIeLMpUKALIASM,
yKasaHHbIM B CepTu(puKaTax Ha TEXHUYECKVIO MOIIEPKKY
5 He HapywaoT kakux-nubo npae TPeTbUX NNl



